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Buy With Confidence Scheme 

Trading Standards Service 

 

Aug 

2011 

 

List of Approved Traders 

Buy With Confidence is a member of the Local Authority Trader Scheme Network (LAATSN) 
supported nationally by Trading Standards and the Office of Fair Trading and is the largest assured 
trader scheme in England. 
 
If you are looking for a good, honest trader to carry out work in your home then take a look at 
www.buywithconfidence.gov.uk. In order to become a member businesses are checked for their 
commitment to customer service and compliance with consumer protection law. 
 
To make your search easier this is the list of businesses in Luton that are members of the Buy With 
Confidence scheme. 
 
While we cannot guarantee that nothing will ever go wrong, if you have a problem with a member of 
the scheme they are required to deal with any complaints in a fair and equitable manner. If the 
complaint cannot be resolved, the Trading Standards Service will attempt to assist in reaching a 
solution. 
 
Members have to make customer feedback forms available. Please take the time to fill them in and 
return them to us so we can monitor members, performance. 
 
The list will be continually updated so please check that you have the current version if you use it in 
the future. 

 

For further information our contact details are: 
 
Telephone: 01582 547262 
Fax:  01582 547200 
Email:  tradingstandards@luton.gov.uk 
Website: www.luton.gov.uk/tradingstandards 
Address: Luton Borough Council 
  Environmental & Consumer Services 
  Trading Standards Service 
  Clemitson House 
  2

nd
 Floor 44-48 Gordon Street 

Luton LU1 2QP 

 

http://www.buywithconfidence.gov.uk/
mailto:tradingstandards@luton.gov.uk
http://www.luton.gov.uk/tradingstandards


List current at 09/08/2011 

 2 

 
 

Home Exteriors 

Company Address Trade(s) 

Paul West t/a 
Maintenance Free 
Systems 

266 Park Street 
Luton 
LU1 3HD 
Tel          01582 453558 
Mobile    07908 105699 
 

Fascias 
Guttering 
Soffits  

Icknield Windows 
Limited 

Units 7/8 Portland Industrial Estate 
Kingsway 
Luton 
LU4 8HA 
Tel       01582 401617 
Fax      01582 450720 
icknieldwindows@btconnect.com  
www.icknieldwindows.co.uk 
 
 

Conservatories 
Double Glazing 
Double Glazing Repairs 
Windows 
 

Windowparts Limited Unit 16 Cosgrove Way 
Luton 
LU1 1XL 
Tel      01582 486566 
Fax     01582 402442 

www.windowparts.co.uk 

 

Double Glazing 
 
 
 
 
 
 

M & S Water Services 
(Utilities) Limited 

Unit 5, Hightown Enterprise Centre 
York Street 
Luton   
LU2 0HA 
Tel        01582 736317 
Fax       01582 727268 
Mobile  07956 312451 
info@mandswater.co.uk 
www.mandswater.co.uk  
 

Plumber 
Plumbing 

Andy McCulloch 
t/a A1 Garage Doors 
 

9 Luton Road 
Chalton 
Beds  LU4 9UJ 
Tel         01582 495259 
Mobile   07808 899351    
info@a1garagedoors.net 
www.a1garagedoors.net 
 

Garage Doors 
Manual & Automated 
Installation & Repair 
Maintenance 
 
 
 
 
 

Mervyn Whitten 
t/a Countryside 
Landscapes 

2 Turnpike Close 
Dunstable 
Beds  LU6 3NG 
Tel         01582 667615 
Mobile    07931 315342 
Mervyn.whitten@countrysidelandscapes.co.uk 
www.countrysidelandscapes.co.uk 
 

Landscaping 
Paving, Patios, Paths 
Driveways, Block Paving 
Fencing 
Gardens/Gardening 
Garden Design 
 
 
 

mailto:icknieldwindows@btconnect.com
http://www.icknieldwindows.co.uk/
http://www.windowparts.co.uk/
mailto:info@mandswater.co.uk
http://www.mandswater.co.uk/
mailto:info@a1garagedoors.net
http://www.a1garagedoors.net/
mailto:Mervyn.whitten@countrysidelandscapes.co.uk
http://www.countrysidelandscapes.co.uk/
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Security and Fire Safety 

Company Address Trade(s) 

Steven Beswetherick 
t/a 
S J Securities   

3 Ventnor Gardens 
Luton 
LU3 3SL 
Tel        01582 596248 
Mobile  0788 4076075 
 
 

Locksmiths 
Access Control 
Door Entry Systems 
Mastersuite Systems 
 
 

James Dodds t/a 
All Locked Up 

45 Bishopscote Road 
Luton 
LU3 1PA 
Tel      01582 581367 
Tel      01582 562754 
 
 

Alarms 
Burglar Alarms 
Control Systems Engineer 
Fire Equipment 
Locksmiths 

JCA Security Systems 
Ltd 
BDI Security Systems 
Ltd 
t/a JCA Security 
System Installations 

12 Catesby Green  
Luton 
LU3 4DP 
Tel          01582 493283 
Mobile    07785 112580 
carruthersjca@yahoo.co.uk 
 
 

Burglar Alarms 
CCTV Systems 
Specialists in Wirefree Systems 
Service & Maintenance 
Agreements 
 

Home and Appliance Repairs 

Company Address Trade(s) 

Extrelec Services 
Limited 
 
 
 
 
 
 

York House 
140 Hightown Road 
Luton 
LU2 0DJ 
Tel 01582 482496 
Mobile 07711 308748 
info@extrelec.co.uk 
www.extrelec.co.uk 
 

Electrical Equipment 
Electrical Safety 
Electrical Services 
Electricians 
Homebuyers/Landlords 
electrical reports 
Portable Appliance Testing 
(PAT) 

Mike Box 13 Stanford Road 
Luton 
LU2 0PY 
 
Mobile   07956 895718 
mike@mjbox.net  
 

Electrical Equipment 
Electrical Safety 
Electrical Services 
Electricians 
Homebuyers/Landlords 
electrical reports 
Portable Appliance Testing 
(PAT) 
Home Improvements 
 

Medway Building, 
Plumbing & Heating 
Contractors Ltd 
 
 

16 Lippitts Hill 
Luton 
LU2 7YN 
 
Tel         01582 482642 
Mobile    07836 729841 
medwaydunn@hotmail.co.uk 
 

Plumbing 
Heating 
Gas Fitting 
Servicing 

mailto:carruthersjca@yahoo.co.uk
mailto:info@extrelec.co.uk
http://www.extrelec.co.uk/
mailto:mike@mjbox.net
mailto:medwaydunn@hotmail.co.uk
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Home and Appliance Repairs 

Company Address Trade(s) 

T M Coulter t/a 
Easyflow Heating & 
Plumbing Co 
 

10 Freshwater Close 
Luton 
LU3 3TA 
 
Tel       01582 505043 
Mobile  07976 412010 
Tom.coulter@hotmail.co.uk 
 

Plumbing 
Heating 
Gas Servicing 

Mand Properties LLP 
 
 
 

43 Sundon Park Road 
Luton 
LU3 3AA 
Tel         0800 118 2664 
Mobile   07753 650790 
mandproperties@btconnect.com 
www.mandproperties.com 
 

Domestic electrical installer 
Electrical repairs & rewires 
General building work 

Sun Realm Heating 
Co Ltd 

27-29 Camford Way 
Sundon Park 
Luton 
LU3 3AN 
Tel        01582 571925 
Fax       01582 492803 
info@sunrealm.co.uk 
www.sunrealm.co.uk 
 
 

Central heating installation & 
service 
Domestic, commercial & 
industrial 
Gas, oil, solid fuel, LPG and 
solar appliances 

Mayraj Ltd 42 Arundel Road 
Luton 
LU4 8DY 
Tel        01582 754030 
Mobile  07778 146754 
Mayraj2003@hotmail.co.uk 
www.electriciansinluton.com 
 
 

Electrician 
Rewiring, Repair & Maintenance 
Installations 
Testing & Fault finding 

R A Gulliver t/a 
RSG Portable 
Appliance Testing 
 

6 Lords Place 
Knights Field 
Luton 
LU2 7LD 
Tel        01582 414097 
Mobile  07883 337923 
ron@rsgpat.co.uk 
www.rsgpat.co.uk 
 

Portable Appliance Testing 

Mark Griggs t/a 
Timark Plumbing & 
Heating 

23 Burford Close 
Luton 
LU3 4DS 
Tel         01582 561116 
Mobile   0777 8449331 
Fax        01582 561117 
Timarkplumbing@aol.com 
 

Plumbing 
Heating 
Gas Fitting 
Domestic, Commercial & 
Industrial 

mailto:Tom.coulter@hotmail.co.uk
mailto:mandproperties@btconnect.com
http://www.mandproperties.com/
mailto:info@sunrealm.co.uk
http://www.sunrealm.co.uk/
mailto:Mayraj2003@hotmail.co.uk
http://www.electriciansinluton.com/
mailto:ron@rsgpat.co.uk
http://www.rsgpat.co.uk/
mailto:Timarkplumbing@aol.com
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Home Interiors 

Company Address Trade(s) 

 
John Burden t/a 
J B Carpentry 
Construction 

 
24 Eastcotte Close 
Luton   
LU2 9JP 
Tel        01582 450767 
Mobile  07834 169676 
John.burden2@btinternet.com  
 

 
Bathrooms 
Carpenter 
Home Improvements 
Kitchens 

Tiran Petit 
 
 
 
 
 
 

23 The Magpies 
Luton 
LU2 7XT 
Tel         01582 720500 
Mobile   07762 769347 

Building Maintenance 
Carpenter 
Decorators 
Floor Tiles 
Painters 
Tilers/Tiling 
 

Simon Warrington 
t/a Tile Fit 

2 Cherrington Court 
Lothair Road 
Luton 
LU2 7XB 
Tel         01582 521699 
Mobile   07789 968068 
s.warrington@tilefit.com 
www.tilefit.com 
 

Ceramic floor and wall tiling 
Underfloor heating 

John Haynes 
t/a Secure Image 

66 Pennine Avenue 
Sundon Park 
Luton 
Bedfordshire 
LU3 3EH 
Tel          01582 492194 
Mobile    07986 736408 
Email   john@secure-image.co.uk 
www.secure-image.co.uk 
 
 

Kitchens 
Bathrooms 
Decorating 
Tiling & Flooring 

Gedeon Plasterers 
Ltd 

42 Paisley Close 
Luton 
LU4 9GF 
Tel          01582 561090 
Mobile    07956 835280 
Email   gedeonplasterers@hotmail.com 

Plaster boarding 
Partitioning 
Plastering 
Rendering 
K Rend 
Screeding 
Coving/Cornice 
Dry lining 
Damp proofing 
Pebble dashing 
 

Ben Wilkinson 
t/a B Wilkinson 
Plastering 

10 West Hill Road 
Luton 
LU1 3LY 
Tel           01582 459426 
Mobile     07754 232053 

Plastering 
Coving/Cornice 
Rendering 
 
 
 

mailto:John.burden2@btinternet.com
mailto:s.warrington@tilefit.com
http://www.tilefit.com/
mailto:john@secure-image.co.uk
http://www.secure-image.co.uk/
mailto:gedeonplasterers@hotmail.com
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Home Interiors 

Company Address Trade(s) 

RCA Bank Ltd 
t/a Handymen Direct 

112 Jeansway  
Dunstable 
Bedfordshire 
LU5 4PP 
Tel           01582 521115 
Mobile     07815 867729 
Email       info@handymendirect.co.uk 
www.handymendirect.co.uk 
 
 

Bathroom & Kitchen Installations 
Landscape Gardening  
Tiling & Plastering 
Plumbing & Electrical 

Paul Lowe 
PEL of Luton 

30 Limbury Road 
Luton 
LU3 2PL 
Tel        01582 755979 
Mobile   07889 979717 
Email    paullowe@lineone.net 
www.pelofluton.co.uk 

Electrical services 
Property maintenance 
Bathroom installations 
Kitchen installations 
 
 
 
 
 

Graeme Thompson 
GDA Property 
Services 

1 Thorntondale 
Leagrave 
Luton 
LU4 9XT 
Tel         01582 539686 
Mobile   07780 910580 
Email     graemett@hotmail.com 
 
 

Property maintenance & repair 
Painting & Decorating 
Plumbing 
Kitchens & Bathrooms 
Gardens, Patios & Decking 
Clearances, Carpentry & Tiling 

Eastern Training Ltd 
 

26 & 27 Portland Court 
Kingsway 
Luton 
LU4 8HA 
Tel          01582 485579 
Email      easterntraining@btconnect.com 

Not for profit organisation 
Handyperson service 
Property maintenance 
Training provider for young 
unemployed 
 
 
 
 
 
 
 

Peter Trethowan 
Pete’s Property 
Maintenance 

30 Hollybush Road 
Luton  
LU2 9HG 
Tel        07919 921268 
Email    peter.trethowan@yahoo.co.uk 

Property Maintenance 
Tiling, Painting & Decorating 
Fencing 
Bricklaying 
Fascias & Soffits 
Carpentry 
Plumbing 
 
 
 
 
 

mailto:paullowe@lineone.net
http://www.pelofluton.co.uk/
mailto:graemett@hotmail.com


List current at 09/08/2011 

 7 

 

Motor Dealers 
 

Company Address Trade(s) 

Luton Trade Centre 
Ltd 

 

Dencora Way 
Sundon Business Park 
Luton 
Bedfordshire 
LU3 3HP 
Tel       01582 562572 
Sales@lutontradecentre.com 
www.lutontradecentre.com 

Car sales 
Motor dealer 
 
 
 
 
 
 
 

Mr Ranjit Singh 
t/a Leagrave Motor Co 

1-3 Sundon Park Road 
Luton 
Bedfordshire 
LU3 3AA 
Tel        01582 848700 
chilterncars@aol.com 
www.chilterncars.co.uk 
 

 

 

MOT testing stations 
 

Company Address Trade(s) 

Luton Borough 
Council 
Fleet Services  

 
 
 

Central Depot 
Kingsway 
Luton LU4 8AU 
Bedfordshire 
Tel       01582 546839 
Fax      01582 546883 
Email transport@luton.gov.uk 
www.luton.gov.uk/mot 

 

MOT Testing 

 

Mobility & Disability Aids 
 

Company Address Trade(s) 

Milton Keynes Mobility 
Ltd 
t/a Carvercare and 
Mobility 
 
 
 
 

Luton Arndale Centre 
Unit 2G The Gallery 
Luton 
Bedfordshire 
LU1 2TW 
Tel      01582 487878 
Email shops@carvercare.co.uk 
www.carvercare.co.uk 
 

Mobility and Disability Aids 

Smart Tech Store Ltd 
t/a Smart Mobility 

32-34 Market Hall 
The Mall 
Luton 
LU1 2TA 
Tel         01582 413718 
Email     info@smarttechstore.co.uk 
www.smartscooters.co.uk 
 

Mobility Scooters 
Disability aids 
Daily living aids 
Repair & Service facility 
Specialist wheelchairs & 
powerchairs 

 

mailto:Sales@lutontradecentre.com
http://www.lutontradecentre.com/
mailto:chilterncars@aol.com
http://www.chilterncars.co.uk/
mailto:transport@luton.gov.uk
http://www.luton.gov.uk/mot
http://www.carvercare.co.uk/
mailto:info@smarttechstore.co.uk
http://www.smartscooters.co.uk/

