
DVD attached

Trading Standards



 
Community Legal Service

Sefton Council’s Trading Standards Service
 Legal Services Commission

Community Legal Service31
Legal Services Commission 

uk.org.clsdirect.www 
 

 Community Legal Service Direct
01453454345

 



 

 

Consumer Direct

 
 



 

Liability Order

 
 

  

 



 

  
 P45 
  
  

National Minimum Wage

National Minimum Wage Helpline 

National Minimum Wage
200522£5.05£4.25

1821£3.001617

––
Working Time Regulations

48 
 

Trade 
Union

 



 
   

  
 5 
  
  

County 
Court 

 
 

Deed of Separation

Child Support Agency



 

 

1995

living together agreement
The Advice Services Alliance 

 



 

Ombudsman for Estate Agents

10

 Law Society’s Consumer Complaints Service

Legal Services Ombudsman 
 

 
Council for Licensed Conveyancers

 

 



 

 

 
 

 

 

 



 

Merseyside County Courts

 
 

 

 
  
  
  
  

 

 
 

 

  
  
  
  



 
 

  
  

 

 
 

 



 

  
  
  
  
  

 
 

 
 

 
 

Community Legal Service 

 



 

EEA

 

 

 
1995The Disability Discrimination Act

 
 

 

 



 
 

 

Trade UnionCitizen Advice 
Bureau 

 
 
 

 

Independent Police Complaints 
Commission

Community Legal Service Direct

 



 
 

Mediation UK

With special thanks to :-

Tony Snell BBC Radio Merseyside

Val Roberts Sefton Council 
Trading Standards

Alison Mc Calmont-Woods  
Sefton Council 
Trading Standards

Ernie Li    Novas Translation and 
Interpreting Service

Dene Comish Printdirect (UK) Ltd



Community Legal Service Direct 
tel. 0145 345 4345
www.clsdirect.org.uk

Consumer Direct
tel. 08454 04 05 06

Citizens Advice
(check phone book for local office)

Age Concern
tel. 0800 009 966

Advice Services Alliance
www.advicenow.org.uk/livingtogether

Advisory, Conciliation and Arbitration
Service for Employment Problems
tel: 0845 747 4747

Amnesty International
tel. 020 7033 1503

Commission for Racial Equality
tel. 020 7939 0000
www.cre.gov.uk

Consumer Credit Counselling Service
tel. 0800 138 1111

Disability Rights Commission
tel. 08457 622 633
www.drc-gb.org

Equal Opportunities Commission
tel. 0845 601 5901
www.eoc.org.uk

Independent Police Complaints Commission
tel. 08453 002 002

Immigration Advisory Service
tel. 020 796 71200

Immigration Law Practitioners Association
www.ilpa.org.uk

Law Society
tel. 020 7242 1222 

Liberty
tel. 0845 123 2307

Mediation UK (Community Mediation)
tel. 01179 046661
www.mediationuk.org.uk

National Domestic Violence Helpline/
Womens Aid and Refuge
tel. 0808 2000 247

National Minimum Wage Helpline
tel. 0845 6000 678

Ombudsman for Estate Agents
tel. 01722 333 306
www.oea.co.uk

Refugee Legal Centre
tel. 020 7780 3200

Shelter
tel. 0808 800 4444
www.shelter.org.uk
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